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Food Services
El Zahra Restaurant (Buffet)

Breakfast 07:00 - 10:00
Lunch 13:00 - 15:00
Dinner 19:00 - 22.00

Il Foro & BBQ Restaurant

Il Foro Restaurant Italian set menus 19:00-22:00
BBQ Restaurant Oriental set menus 19:00-22:00
Reservation can be done at the F&B desk located in front of El Zahra Restaurant

Snacks

BBQ Restaurant 15:00 - 17:00
Beverage Service

Pool Bar 10:00 - 17:00
Beach Bar 10:00 - 17:00
Shark Lobby Bar 10:00 - midnight
Serving:

Soft Drinks Draft; Pepsi, Fanta, Sprite

Mineral Water

Juice from the dispenser (Fresh Juice is available at an extra charge)

Hoft Drinks; Tea, Coffee, Espresso, Cappuccino, Café latte

Local Spirits; Gin, Vodka, Whiskey, Rum, Ouzo, Brandy, local Wine & local Beer
Local wine is served in the main restaurant, Lobby Bar & Il Foro Italian Restaurant
All other alcoholic drinks are served in all outlets

All drinks are served per glass/cup

Entertainment and Activities

Enjoy our daily Animation & Entertainment program

Kids Club 10:00-12:30 & 15:00 — 16:30 (Currently closed due to COVID-19 instructions)
Kids Mini Disco 20:30 - 21:00
Evening Show 21:30 - 22:30
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Pool and Beach activities: 09:00-17:00
e Table tennis reservation is done by the recreation team at the beach
e Animation activities 10:00 - 12:30 & 15:00 - 17:00
e Llife guardis available 08:00-17:00
e AquaPark 10:00 - 12:00 & 14:00 - 16:00
e Gym 09:00 - 19:00
e Poolisopen 08:00 to sunset

The use of the pools is only allowed with suitable swimwear, children must be
observed at all times

Other Information

Check in time: As of 14:00. Check out time: 12:00 noon

All-Inclusive service ends by check out af 12:00

All-inclusive guests arriving after 15:00 are entitled for lunch on the day of departure
1 large bottle of water will be provided per room daily, free of charge

Safe Box is available in the room (free of charge)

El Zahra & Il Foro Restaurants dress code is smart casual

Free Wi-Fiin the Lobby and the terrace

Log in: free. Password: free

Services against extra charge

Laundry and Ironing service 09:00- 17:00

SPA center 09:00 - 19:00

Late Check out upon request and subject to availability

Early Check in upon request and subject to availability

Lost keys will be charged EGP 300

Lost keycard or towel will be charged EGP 150

Rent of Tennis & Squash court 09:00 -17:00 (5 Euro per hour): Please contact our Front Desk for
more details

All beverages and meals not mentioned within the All-Inclusive program
Il Foro Italian Restaurant

BBQ Oriental Restaurant

Café Vienna

For assistance and / or any comments during your stay, please contact our
Guest Relations Officer (11:00 - 20:00) or our Front Desk (24 hours)

Enjoy your stay with us!
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